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Uncork your telephone savings 
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Two years of streamlined, cost-cutting telephony 
The champagne corks are popping at Brooks Deacon. After two years 
of rationalising our customers' phone lines and billing systems, we're 
celebrating our success – and our customers' increased profitability. 
Along the way we've learned that there's almost no limit to the savings 
we can uncover. Beneath every multi-site or multi-line company with a 
legacy telephone system, there's a mass of hidden telephone costs. 
And it's our job to burst that bubble of inflated phone charges. 

We're the stiletto-wearing duo who, in 2005, set 
out to stamp out unnecessary telephone costs. 
Two years later we're still on the case. All our 
original customers are with us still – and many 
new ones have joined the party. To all of them we 
say a huge 'thank you'. 
If you like what we've done for you, and you 
know someone else – friend, supplier, customer – 
who would love to save as much as you have, why not pass on the 
good news? Tell us their name, and we'll forward this newsletter on 
your behalf, click here. 

How can we help you? 
To those who have not yet stripped away the fat from their telephone 
systems, we say pick up the phone right now and call us on  
0845 3454321. In a few weeks time, you could be popping your own 
celebratory champagne corks. 

Who are  the  Brooks  Deacon 
Partnersh ip?  

VOIP wi thout  tears  

Free calls—and clear as a bell too 
Opal, the business telecoms division of the Carphone Warehouse 
Group, is spearheading a revolution in VOIP. Opal's VOIP network is 
one of only a few of what are known as 'next generation networks'. 
Their next generation network offers unified bandwidth for more data 
and clearer VOIP telephony. And the good news is that the Opal next 
generation network will be up and running soon – and ready for you to 
plug into. 
To find out how you can cut operational costs with free site-to-site 
calls and guaranteed quality levels, call Rachel or Diane on  
0845 3454321. 

Brooks Deacon can do so much more for your phones 
If you're still blessing the day you called us in to sort out your 
telephone systems, you could do us a small favour. Jump to it and we 
may even turn up with one or two of our famous packets of biscuits. 
There are thousands of organisations out there that can easily save 
money on their phone calls and systems. You probably know a few – 
friends, suppliers, customers – who could save as much as you have. 
You could do them – and us – a big favour by passing on the phone-
saving message. If you're happy to give us their names, we'll forward 
this newsletter on your behalf, click here. 
And just in case you didn't realise how much we can now do for clients 
like you, here's the Brooks Deacon service in a nutshell: 

Telephone lines and calls 
Rationalisation of redundant lines and cheaper rates across the board 

Don ' t  hang  up,   
spread the  good news  
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Telephone lines and calls 
Rationalisation of redundant lines and cheaper rates across the board 

Online billing 
Bring your call charges to life with simpler billing based on 
customisable reports that managers can review online 

Mobiles 
Complete mobile solutions for people on the move 

Inbound services 
0800, 0845, and 0871 numbers for cost-effective inbound calls, 
valuable marketing data, and automatic redirection of 0845 calls to the 
caller's nearest branch 

Telephone systems and maintenance 
Systems to fit your present and future needs and backed by a business
-critical maintenance package  

Blackberries 
Data, reports, and emails – your sales team is never out of touch with 
a Blackberry 

Data networks 
Business quality broadband on leased lines with all the bandwidth you 
need 

VOIP 
Free calls and landline quality on networks that are already up and 
running 

To remove your name from our mailing list, please click here 
Questions or comments@ E-mail us here or call 0845 3454321 
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